
Instana
IBM Instana is a TrustRadius award-winning, cloud-native 
observability platform built to help developers spend less time 
troubleshooting and more time innovating. Instana users 
highlight its ease of use, full visibility, advanced automation, 
and high overall customer satisfaction that cements it as a 
quality observability tool.
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Ease of Use

Reviewers of IBM Instana rate its ease of use at an 8.2/10, beating both its observability category 
average and its competitors.

IBM Instana's ease of use vs competitors

IBM Instana 8.2

Dynatrace 8

Observability Category 
Average

8

New Relic 7.5
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IBM Instana’s user friendly interface makes managing performance easy, no matter the 

level of difficulty.

"We have been using IBM Instana's monitoring tools for a few years now, and it has helped us overcome many 
obstacles in our project over the years. And with its user-friendly interface, intelligent warning system, and 
full stack monitoring, we had no problem in finding and managing performance-related problems, no matter 
how complicated it was."

Verified User | C-Level Executive in Corporate | Information Technology & Services Company, 51-200 employees Incentivized

Visibility and Automation

Instana provides full hybrid IT visibility, automates issue resolution, and offers real-time 
observability for fast bottleneck identification in cloud-native environments, improving performance 
monitoring and anomaly detection.

IBM Instana is helping this Vice President of Information Technology ensure they have 

end-to-end visibility across their hybrid IT environments.

“We use IBM Instana for real-time observability across our applications and infrastructure. It is helping us to 
monitor performance, detect anomalies early, and quickly pinpoint root cause. IBM Instana also provides us 
an end-to-end visibility across our hybrid IT environments.”

Verified User | Vice-President in Information Technology | Information Technology & Services Company, 201-500 employees Incentivized

IBM Instana’s automation capabilities decreased the amount of time this user had to 

spend troubleshooting.

“Automated actions help fixing known issues without human intervention. Instana provides code-level 
tracing allowing SRE team to pinpoint performance bottlenecks. Its continuous profiling helps identify hot 
spots and optimize application performance.”

Mohamed Saad | Senior Technical Consultant at Ejada Systems | Information Technology & Services, 1001-5000 employees Incentivized
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https://www.trustradius.com/reviews/ibm-instana-2024-10-31-16-25-02
https://www.trustradius.com/reviews/ibm-instana-2025-05-16-02-15-49
https://www.trustradius.com/reviews/ibm-instana-2025-04-25-17-01-03


Instana automated observability makes it ideal for identifying bottlenecks in dynamic 

environments.

"IBM Instana excels in real-time, automated observability with minimal configuration, making it ideal for 
dynamic, cloud-native environments. The level of insights Instana provides as an APM helps teams to identify 
the bottlenecks easily. Reducing the manual time for in finding the root cause."

Verified User | Advisor in Information Technology | Financial Services Company, 501-1000 employees Incentivized

Overall Customer Satisfaction

Every review on TrustRadius asks 5 key insights questions to give buyers a good look at how that 
product performs. IBM Instana had high ratings all around: 

IBM Instana Key Insights

100%

Would Buy Again

100% of TrustRadius 
reviewers said they 
would buy IBM 
Instana again.

100%

Happy with the 
Feature Set

100% of TrustRadius 
reviewers indicated 
being happy with IBM 
Instanaʼs feature set.

97%

Implementation 
Went as Expected

97% of TrustRadius 
reviewers said 
implementation of  
IBM Instana went as 
expected.

100%

Delivers Good 
Value for the Price

100% of TrustRadius 
reviewers said IBM 
Instana delivers good 
value for tthe price.

96%

Lived up to Sales 
and Marketing 
Promises

96% of TrustRadius 
reviewers stated that 
IBM Instana lived up 
to sales and 
marketing promises.

Automatic analysis and real-time monitoring are some of Instana’s core strengths.

"One of Instana’s core strengths is its real-time monitoring and automatic root-cause analysis, which helps 
detect issues before they escalate into critical failures. [Instana] provides deep insights into application 
performance, monitoring everything from code-level performance to infrastructure interactions."

Salah-eddine ISMAILI | Network System Administrator at 2jhl holding | Construction, 501-1000 employees Incentivized
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https://www.trustradius.com/reviews/ibm-instana-2025-04-23-09-01-54
https://www.trustradius.com/reviews/ibm-instana-2024-09-20-03-34-08


TrustRadius uses trScore as an indicator of overall satisfaction. IBM Instana scores an impressive 
8.6/10, which is higher than both its observability category average and competitors.

IBM Instana trScore

IBM Instana 8.6

New Relic 8.3

Observability Category 
Average

8.2

Dynatrace 8.2

0 2 4 6 8 10

Learn more about IBM Instana

This report was created using TrustRadius reviews and data by the 
TrustRadius Research Team in June 2025.
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