
MICROSOFT LICENSE
INCLUDED

TEAMS DIRECT ROUTING

Description Long

Teams Direct Routing is a 
hosted SBC platform to 
connect your Teams 
tenant to PSTN allowing 
users to make and 
receive phone calls in 
Teams. Teams phone 
add-on included.

Description Short

Teams Direct Routing 
per session 
(Annual Commit)

SKU

MS-DR

Included

• Hosted SBC Platform

• Per voice channel billing

• Minimum Billing 
P/Month

• Custom call rate sheets 
based on volumes

Customer size

1 - 1,000,000

FD Buy

R3 336,00

RRP

R3 732,00

FD Buy

R278,00

RRP

R311,00

Out of Scope

• Any call consumption

• Telephone Management System 

• Call / Compliance Recording 

• Number Porting

• DID Numbers (available separately)

• Service Level Agreement (available separately)

• Call rate sheets provided upon request

Annual Monthly

(Incl. Microsoft Phone License Add-on)


